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Summer University of Häme
Online meeting and conference software evaluation study
The main objective of this study was to examine various online meeting and conference softwares and ascertain how their competitiveness, applicability and potential can be realised. The study was divided into two main stages, a preliminary study and a broader study. The former stage concentrated on examining the more well-known as well as the most potential online meeting and conference softwares and on a general overview of their background. In the latter stage, the backgrounds of the selected softwares were charted and tested. 

Eight (8) online meeting and conference softwares were tested in the broader study: Openmeetings, GoToMeeting, iLinc, Microsoft Office Live Meeting, Webex, DimDim, Elluminate and Adobe Connect Pro. Technical, administrative, interactive and functionality evaluations were conducted of each software. In addition to a general evaluation, a scenario specific evaluation was also carried out. These scenarios are: small group and pair work, meetings, teaching situations, and seminars. The evaluated online meeting and conference softwares mainly have rather similar basic features. Therefore, it was not easy for the evaluation group to rank the softwares from best to weakest during the evaluation process. 
Adobe Connect Pro received the highest points in both the general and in all scenario specific evaluations. GoToMeeting held last place in all scenarios and in the general evaluation, largely due to its limited functions. Office Live Meeting came seventh in all scenarios, but was sixth in the general evaluation. DimDim achieved sixth place in all scenarios, but was seventh in the general evaluation. Webex was in fifth place in three scenarios, small group and pair work, meetings, and teaching situations, but was ranked third in seminars. In the general evaluation, Webex was in fourth place. Elluminate, iLinc and Openmeetings were evenly ranked in places 2 – 5. iLinc was ranked second in the general evaluation, as well as the meetings and seminar scenarios. In the other two scenarios, teaching situations and small group and pair work, iLinc achieved third place. Openmeetings was in second place in the small group and pair work scenario, and fourth in the meeting and teaching situations scenarios. Fifth place was held by Openmeetings in the seminar scenario and general evaluation. Elluminate was second in the teaching situations scenario, third in the general evaluation and meetings scenario. In the seminar, small group and pair work scenarios Elluminate was ranked fourth. 
An interesting observation was the open source Openmeeting’s relatively high ranking in the comparison, despite the software being in the initial stages of development. It was also interesting that shared notes feature, considered one of the most important by the evaluation group, was lacking in all softwares with the exception of ACP and Office Live Meeting.

This study is the Summer University of Häme’s subproject ”Virtual meeting environments and Online ITK’’ in the Open Networks for Learning project. The study was sub-contracted to Mediamaisteri Group Oyj.
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